


The A-Z of Continuous Improvement

This e-book is the fourth in our series and is put
together by our ICiPS Twitter members alone,
who are experts in the field of Continuous
Improvement.

This A-Z is a memory jogger; a fun way to refresh
yourself on what continuous improvement is,
what it can encompass and is very useful for
those new to our industry.

Please feel free to browse our website for other
free ebooks and do have a look at all the other
resources and information to be found there.

Debbie Simpson
CEO - ICiPS
The Institute for Continuous Improvement in Public Services

www.icips.org
Twitter @ICiPS
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Thank you!

We hope you have enjoyed this e-
book and have taken something
away from it.

Our aim is always to add value to
#Continuous Improvement.

Debbie Simpson
CEO - ICiPS


